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Books

Rainer, RK & Prince, B. Introduction to Information Systems: Supporting and
Transforming Business (Latest edition). Hoboken, New Jersey, USA: John Wiley & Sons
International Adaptation

Wirtz, J & Lovelock, CH. Services Marketing: People, Technology, Strategy (Latest
edition). Hackensack, New Jersey, USA: World Scientific Publishing

Articles

Diverse artiklar.
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